How can we improve our communication systems?
Effective and constructive communication between home and school is vital in supporting our number one priority – the achievement and well being of our children.

Over the next two weeks, we are undertaking a survey to gather your views on different aspects of this topic. This week, the questions focus on day to day communication and more formal meetings such as parents’ evenings. Next week, we will ask for your views on our reporting systems and how this could be improved via the use of developing technologies.

Please complete and return the attached page to school via your child. They should place it in the labeled box on the main reception desk. Alternatively, you could submit a response online, via the newsletter link on our website. Please direct online responses to cbarnett@harris-school.co.uk
With grateful thanks in anticipation,

Miss Barnett

Please complete and send to Miss Barnett via the box on main reception or by email to cbarnett@harris-school.co.uk
Parents….Have your say!
How can Harris improve communication with parents?
· Do you feel that the school communicates effectively on the following issues: (Please circle your response)

· Your child’s achievements



Yes
No

· Your child’s progress



Yes
No

· Extra curricular activities



Yes
No

· Disciplinary matters such as detentions

Yes
No

· Sensitive issues such as bullying 


Yes
No

· Other issues (please specify below)

Yes
No

· Please tell us what you like about our day to day communication.

· Please tell us what you would like to see change in our day to day communication.
· Do you think that email and text messaging would be more effective means of communication than telephone or via the post?
· In what sort of circumstances might these types of communication be better?

· How would you prefer to be contacted?

Formal points of communication
Meetings

We have gathered feedback about Parents’ Evenings, Information Evenings and Progress Review Days and used this to improve our practices; now we need to know how useful this has been. Essentially, what has changed in the way you support your child to achieve as a result of these meetings?
What impact have these events had on:

· Your understanding of your child’s progress
· Your understanding of how they can make further progress 
· Your ability to support your child with their studies at home
Please tell us of other things we might do to support you during these meetings
Other comments
Please complete and send to Miss Barnett via the box on main reception or by email to cbarnett@harris-school.co.uk
